
YOUR SAFETY IS ALWAYS FIRST

See the safety resources and tips we recommend most at  
nwnatural.com/HomeSafety

We can help  
prep your home  
for year ’round 
peace of mind

More NW Natural 
news you can use

Weird smell in your home?  
If you smell rotten eggs 
indoors, go outside and  
call us at 800-882-3377. 
Smell. Go. Let us know.

Get NW Natural Street of 
Dreams ticket discounts 
with code NWNATURAL22. 
streetofdreamspdx.com/ 
p/about/nwnatural

Meet some of the  
NW Natural employees  
who work hard  
for you every day.  
nwnatural.com/About-Us
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You may already know that NW Natural has one of the safest, most modern pipeline 
systems in the nation, backed by a comprehensive training and pipeline integrity 
program and specially trained staff. We also offer safety resources designed 
especially for you.

Schedule your annual gas equipment inspection 

As a NW Natural customer, you can receive a yearly inspection of your natural gas 
appliances for no extra cost. A NW Natural field technician will visit your home and 
check to see how all your natural gas appliances are operating. If appliances need 
maintenance or repair, your technician will advise next steps to make sure they're 

working efficiently and safely.

Put natural gas in your 
emergency kit 
We created helpful videos to 
demonstrate how select natural  
gas appliances can operate when 
your power is out.

Visit the Account & Billing section 
of nwnatural.com to see all your 
self-service tools.

WAYS TO MANAGE YOUR ACCOUNT

✓ Choose Auto Pay to have your 
monthly gas bill automatically 
deducted from your bank account, 
debit or credit card.

✓ Enroll in text and email 
notifications to receive quick 
reminders when your bill is  
due and payment has posted.

✓ Choose from a variety of  
payment methods.

✓ Enroll in Equal Pay for predictable 
bills 11 months of the year.

✓ Subscribe to our monthly 
enewsletter by accessing your 
account settings, and follow us 
on social media to see customer 
service updates and new offerings  
more frequently.

You have a variety of ways to  
pay your bill and customize  
your NW Natural account 

As a NW Natural customer, you have many ways to manage your account online 
24/7 to save time, money and satisfy your preferences.

Your self-service options include, but are not limited to: 



FOLLOW US:

We partner with NW Natural Preferred Contractors to offer discounts  
on high-efficiency natural gas water heaters, furnaces and fireplaces.  
These high-efficiency upgrades use less energy to perform at the level 
you expect, which saves energy and money. In addition to rebates,  
we can help lower bills with resources like these:

•  Free weatherization services for income-qualifying customers  
We work with many community action agencies to provide  
free home weatherization services for qualifying customers. Free  
upgrades can include a natural gas furnace, water heater, home 
insulation, air sealing and more. You can stay cooler in the summer, 
warmer in the winter, and save money all year long.

•  Every little energy-efficiency step you take makes a difference  
Small adjustments can also help lower energy bills in the summer. 
Vacuum vents regularly to keep air flowing freely. Close curtains and 
blinds in the heat of the day. Set your ceiling fan to counterclockwise  
to make the air feel cooler.

From our founding in 1859, NW Natural has been an active member of the region. 
“Utilities are service companies, and they have to evolve to meet the needs of  
the communities they serve,” said Mary Moerlins, director of environmental policy  
and corporate responsibility. 

Today, the use of gas we purchase for customers accounts for 6% of Oregon greenhouse  
gas emissions. We're working to reduce that number even further by displacing 
conventional natural gas with renewable natural gas and clean hydrogen over time. 

See rebates, community action agencies and more 
energy-saving tips at nwnatural.com/Offers.

WAYS TO SAVE

DESTINATION ZERO
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This is just one way we’re working toward a low-carbon energy future. 
Read more at nwnatural.com/DestinationZero.

Rebates and resources 
to lower energy bills and 
improve comfort

Turning waste into a powerful 
climate solution

Source: Oregon DEQ In-Boundary GHG Inventory preliminary 2019 data.

OREGON GREENHOUSE GAS  
EMISSIONS BY SECTOR

36%TRANSPORTATION

29%ELECTRICITY

22%OTHER
(other fuels & waste)

NW Natural Residential and  
Commercial Customer Use6% 

13%NATURAL  
GAS

Renewable natural gas is produced 
by capturing emissions from 
sources like landfills, food and 
agricultural waste, and wastewater, 
then using those emissions as a 
carbon-neutral fuel. The potential 
supply is vast, and there is no  
need to change appliances or  
the pipeline network.

We can help you lower water 
heating costs — the second largest 
home energy expense.


