
The average residential customer in Oregon will see a credit of nearly  
$13 a month, or about 13% savings on their average Jan. -March 2022 bills. 
The average small-commercial customer in Oregon will see a credit of about 
$60 a month, or about 16% savings per month over that same time period. 

BILL CREDIT

DESTINATION ZERO

From time to time, we survey communities 
we serve to help us understand the views of 
our customers. New polling shows that our 
communities want a decarbonized pipeline—not 
gas bans—for our clean energy future.

A new survey conducted for NW Natural by 
DHM Research, an independent, leading opinion 
research firm, shows that 78% of Oregon and 
Southwest Washington voters overwhelmingly 
want access to all forms of renewable energy 
—hydro, wind, solar and renewable natural gas— 
for a balanced, low-carbon future.

Renewable natural gas is rapidly expanding.  
In the first year of procuring renewable energy for its customers, we have already 
signed agreements with options to purchase or develop renewable natural gas totaling 
3% of NW Natural’s annual sales volume in Oregon. For context, the U.S. is at about 11% 
for wind and solar generation. 

Learn more about the winter bill credits at nwnatural.com.

Oregon customers will receive bill credits from January-
March to reduce energy costs during peak winter months

Renewable natural gas sees  
strong support in the Northwest

Totaling more than $40 million, the distributed credits are a result of NW Natural’s efficient pipeline capacity management and effective 
use of the company’s underground natural gas storage facility. 

This marks the 19th year NW Natural has credited customers, resulting in a total of 
$212 million. In previous years, customers received a lump-sum bill credit, but record 
high results from asset optimization activities allow NW Natural to give customers 
continued relief through the 2022 winter season.  

Washington customers also benefit from the company's efficiencies. However, 
Washington customers' credits are included in the monthly billing rate 

throughout the year instead of showing up as a lump-sum credit over three months.

More NW Natural news 
you can use

Enroll in text and 
email notifications 
at nwnatural.com to 
receive quick reminders 
when your bill is due and 
payment has posted. 

Manage energy use with 
DIY energy-efficiency 
improvements at 
energytrust.org/DIY.

Opt-in to receive our 
monthly enewsletter 
and get helpful info more 
frequently in your inbox. 
Register your account at 
nwnatural.com.

of voters value the natural 
gas system for its critical 
role in lowering emissions 
with both affordability and 
reliability as top priorities.

78%

Survey conducted by DHM  
Research for NW Natural 

Learn more about how we are evolving our supply to deliver and store 
renewables at nwnatural.com/DestinationZero.

Comfort Zone
NW Natural Customer Newsletter March/April 2022 • nwnatural.com



BEFORE YOU START THAT DIGGING or 
gardening project, remember to call 811  
at least two business days ahead of time so 
you’ll know where underground utility lines 
lie on your property. It's free, it’s the law,  
and one that can prevent the risk of injuries. 

FOLLOW US:

As a NW Natural customer, you have one of the most modern natural 
gas pipeline systems in the nation working for you. To maintain our safe 
system, we lead efforts like training first responders and excavators 
and managing a 24/7 Pipeline Integrity program. You can help, too,  
by practicing one of spring’s most important safety tips:

Natural gas is already an affordable way to heat your home and water, and we 
work with NW Natural Preferred Contractors and organizations like Energy 
Trust of Oregon to lower your energy bills even more. Here’s how: 

DISCOUNTS TO HELP IMPROVE YOUR HOME FOR LESS
As a NW Natural customer, you can use discounts to reduce the cost of 
high-efficiency natural gas upgrades. And because your new appliances are 
designed with high efficiency ratings, they’ll use less energy to heat your home 
and water, helping to lower bills and energy use every month.

GET MORE SAVINGS WITH EASY ENERGY-EFFICIENCY TIPS
Simple changes you make today can also help reduce energy use and payments. 
Small adjustments include updates to your ceiling-fan and room-ventilation 
settings, as well as dishwashing and laundry habits. Check out easy ideas to 
help manage energy use at nwnatural.com/Tips.

Check out all the safety tips at nwnatural.com/
HomeSafety. From indoor ventilation to caring 
for your gas meter, we’ve got you covered.

Visit nwnatural.com/Offers to see the season's discounts,  
requirements and find NW Natural Preferred Contractors near you.

Learn more about these options and 
other ways to manage your bills at 
nwnatural.com/EqualPay

YOUR SAFETY IS ALWAYS FIRST

WAYS TO SAVE

Springtime is outdoor time, 
and we have resources  
to help keep you safe. 

You can spend less  
to warm your home 
and water

WAYS TO MANAGE YOUR ACCOUNT

✓ Enroll in the NW Natural Equal Pay bill 
program. When you're on Equal Pay, 
you can rely on predictable monthly 
payments 11 months of the year. 

✓ If you need a little help with your 
account balance, remember we can 
help with instant grants and flexible 
payment plans. If what you need is 
more time, you may be able to extend 
your payment due date right now.

We have account 
options to help you 
lower monthly payments
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