
RNG PROJECTS ACROSS NORTH AMERICA

Operational: 250
Under Construction: 112
Planned: 125

TOTAL: 487

Source: 2022 RNG Coalition

YOUR SAFETY IS ALWAYS FIRST

DESTINATION ZERO

We’ve evolved many times 
over 163 years to meet  
the region’s essential 
energy needs. Today, 
we’re working to provide 
carbon-neutral energy by 
2050. How? By displacing 
conventional natural gas 
with renewable natural  
gas and clean hydrogen. 
And that’s just one way  
we can get there.

Renewable natural gas turns the problem of waste into a powerful climate solution 
using our pipeline network already in place. A 2018 report by the Oregon Department 
of Energy found enough potential in feedstocks for renewable natural gas supply in 
Oregon to meet the annual usage for every residential gas customer in the state. 

The Metropolitan Wastewater Management Commission serving the Eugene-Springfield 
area recently celebrated completion of its RNG production facility, the first by a public 
agency in Oregon. Gas from the project is entering NW Natural’s grid before being 
disseminated to regional markets. And at the national level, RNG technical potential  
is even greater.

Knowledge is safety. See how we innovate for your safety every day and 
additional home safety tips at nwnatural.com/SafetyStandards.

Modern pipelines and you  
help maintain a safe system

Supply of renewable natural gas  
can meet yearly residential gas use

More NW Natural 
news you can use

Together, NW Natural  
and Energy Trust  
helped customers save  
6.2 million therms in 2021.  
nwnatural.com/LessWeCan

Understand your gas  
bill and how gas rates 
compare to everyday  
items by visiting  
nwnatural.com/Guide

Stay tuned in July and 
August for your discount  
to the NW Natural Street  
of Dreams, wine country 
edition Visit nwnatural.com/DestinationZero to learn how we’re pursuing  

renewable resources to reduce carbon emissions affordably and reliably.

Comfort Zone
NW Natural Customer Newsletter May/June 2022  •  nwnatural.com

As a NW Natural customer, you have one 
of the most modern natural gas pipeline 
systems in the nation working for you.  
Behind the scenes, we work continuously  
to meet and exceed state and federal  
pipeline safety regulations.

•  We add a distinctive rotten-egg odor to 
natural gas to make it easy to detect the 
smallest leak.

•  Underground NW Natural pipes are 
designed to withstand stress from ground 
movement associated with earthquakes, 
landslides and other natural disasters. 

•  We lead immersive training for field 
employees, first responders and excavators.

You can help maintain this safe system,  
while enjoying a fun, delicious summer,  
with these easy best practices: 

•  If grilling is in your summer plans, be  
sure to grill only outside and 10 feet  
away from other objects.

•  The only way to know for sure where 
underground utility lines lie on your 
property is to contact 811 before any 
digging and outdoor DIY project.  
It’s free and it’s the law.



FOLLOW US:

We are dedicated to continuing to help you conserve energy, save money, and 
reduce emissions through energy efficiency. One way we do this is by partnering 
with Energy Trust of Oregon and NW Natural Preferred Contractors to make 
upgrading to high-efficiency natural gas appliances more affordable. 

This season, you can:

•  Save space, save energy, and bring on-demand hot water to your home  
with a $300 discount on a Rinnai Sensei high-efficiency natural gas tankless  
water heater, or up to $700 in Washington. Rebates on high-efficiency 
tank models are also available.

•  Use less energy to heat your home with efficiency ratings as high as 98%.  
For a limited time, you can receive discounts for upgrading to both a 
high-efficiency natural gas furnace and a qualifying air conditioner.

See this season’s discounts and a guide to high-efficiency natural gas 
appliances at nwnatural.com/Offers.

There are so many choices 
designed with you in mind. Check 
them all out at nwnatural.com.

WAYS TO SAVE

WAYS TO MANAGE YOUR ACCOUNT

You can see important account updates, 
special offers, community news and safety 
reminders more frequently when you  
opt-in to receive our monthly enewsletter 
or connect with us on social media.  
You can also:

✓ Enroll in paperless billing for a free 
way to pay your bill and track your  
gas use.

✓ Choose Auto Pay so your bill amount 
gets automatically deducted from your 
bank account, debit or credit card every 
month on the payment due date. 

✓ Receive text and email alerts for quick 
reminders when your bill is due and 
payment has posted.

Self-service tools, 
payment options and 
communication the way 
you want it
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See details at nwnatural.com.

Natural gas helps make  
a reliable, efficient home

NW Natural Holdings recognized as one  
of the 2022 World’s Most Ethical Companies®

Our employees’ achievements reflect our core values. We are proud that NW Natural 
Holding Company has been included on Ethisphere’s list of 2022 World’s Most Ethical 
Companies®, demonstrating exceptional leadership and a commitment to business  
integrity through best-in-class ethics, compliance, and governance practices.

“World's Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

DIY VIDEOS AND RESOURCES 
You now have a library of energy-efficiency DIY videos and ideas to help 
lower energy bills, thanks to our partner in energy efficiency Energy 
Trust. Visit energytrust.org/DIY to see all the resources.


