
WAYS TO SAVE

NW Natural resources are in place  
to help manage energy costs

More NW Natural 
news you can use

Bill payment assistance 
options are available 
nwnatural.com/
PaymentAssistance

Gas Assistance  
Program turns 40! 
nwnatural.com/GAP

NW Natural customer 
Linfield University 
upgrades insulation 
blog.energytrust.org

We have a variety of programs 
and tools to help lower bills and 
improve comfort.  

• Payment plans: Several flexible 
plans are available depending  
on your needs.

• Bill support from community 
agencies: We partner with 
community organizations  
to help pay energy bills.

• Free home energy improvements: 
Get free energy upgrades like 
natural gas furnaces and water heaters, for income-qualifying customers.

• No-cost and low-cost energy-efficiency tips: Did you know? You can save 3% on energy 
use with each degree you reduce the heat on your thermostat.

Globally, energy prices are on the rise. For utility customers in 
Washington, that means new rates are taking effect during a time 
of energy market disruption and inflationary pressure. 

“We recognize the hardship that customers are facing right now 
when the costs of everyday goods—from the grocery store to 
the gas pump—are going up,” said David Anderson, NW Natural 
president and CEO. “That’s why we worked with our regulator  
and stakeholders to help our residential customers better manage 
their heating costs this winter by offering a temporary bill credit.”  

A delayed payment program with new temporary bill credits for  
NW Natural’s residential customers in Washington, beginning 
November 1, 2022, will defer some of the rate impact to warmer 
months when customers typically see lower bills. 

With temporary bill credits in place from November 1 through 
March 30, the average residential customer1 will see an increase 
of about $16 per month. When temporary bill credits expire,  
the average residential customer2 will see an increase of about 
$11 per month from April 1 through October 31. Rates for the 
average small-commercial customer3 will be about $54 more  
a month.

The new rates for Washington customers include the combined 
effects of the annual Purchased Gas Adjustment and a general 
rate case approved last year by the Washington Utilities and 
Transportation Commission.

BILLING UPDATE

New rates take effect

Visit nwnatural.com/Tips or call us at 800-422-4012 for more information.

We are here to help you manage energy costs. Learn more at nwnatural.com or call us at 800-422-4012.

November/December 2022  •  nwnatural.com

1 Average residential usage from November through March is 93 therms.    
2 Average residential usage from April through October is 30 therms.  
3 Average small-commercial usage is 242 therms per month. 

Despite this period of extraordinary market conditions, NW Natural 
customers will still be paying less than they did 15 years ago for their 
natural gas bills.  

Source: Bureau of Labor Statistics, U.S. Postal Service
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Leading and innovating 
for a sustainable future. 

2021 Environmental, Social 
and Governance (ESG) Report

REPORTED AS OF AUGUST 31, 2022

Caring for our employees, customers and communities.

1

Our greatest responsibility is to deliver energy 
safely and reliably. In 2021, we performed 
safety inspections on our transmission system 
at nearly three times the rate required by 
federal and state regulations. But safety 
doesn’t stop with us: 

• If you smell a rotten-egg odor indoors,  
let us know by calling 800-882-3377. We’ll come out  
day or night. Smell. Go. Let us know.

• Appliances that don’t work or vent properly can create  
a carbon monoxide (CO) hazard. Install UL-approved CO 
detectors around your home. They immediately alert you 
to high CO levels.

• If the power goes out, know how to operate select  
natural gas appliances, like your stovetop, fireplace  
and water heater. 

YOUR SAFETY IS ALWAYS FIRST
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Tips to stay safe at home, 
and what to do if you 
smell a rotten-egg odor 

See the safety tips we recommend 
most at nwnatural.com/HomeSafety.

SUSTAINABILITY

Environmental, Social and Governance report:  
caring for customers, employees and communities

The 2021 Environmental, Social and Governance (ESG) report features in-depth 
coverage of progress on our company’s ESG goals, including actions to reduce  

carbon emissions and accelerate  
the development and adoption  
of renewable energy for  
the pipeline.  

“While continuing to deliver  
energy safely and reliably, we  
took initiative on multiple fronts  
to help move our region to a  
low-carbon, renewable energy  
future; safeguard the health and  
well-being of our employees, 
customers and neighbors;  

assist our most vulnerable community members; foster a diverse, inclusive  
company culture; and maintain a strong foundation of corporate integrity,” said  
David H. Anderson, NW Natural Holdings president and CEO.

See the complete 2021 ESG report at nwnatural.com/Sustainability.

NW NATURAL TO PILOT NEW  
CLEAN HYDROGEN TECHNOLOGY 
We’re partnering with Washington-based  
Modern Electron to pilot a new technology  
designed to produce clean hydrogen1  
NW Natural could then blend into our  
system using just natural gas and air.

Hydrogen has the potential to be used for  
heating in industrial, commercial, and  
residential applications. The technology  
also sequesters emissions into a solid carbon 
material that can be used to make a variety  
of products, including tires and asphalt.

1  Clean hydrogen is defined in the federal Inflation Reduction Act  
as having an emissions profile of 4kgCO2e/kgH2 or less.

If you’re planning an energy upgrade this fall or winter,  
remember we partner with NW Natural Preferred Contractors, 
retailers and Energy Trust of Oregon to offer rebates and  
discounts on high-efficiency natural gas equipment. 

High-efficiency natural gas fireplaces are easy to operate,  
come with efficiency ratings up to 90%, and can heat up to  
1,000 square feet in a power outage.

A high-efficiency tankless water heater can also work when the 
power goes out. When equipped with a battery backup, a tankless 
model can keep hot water running for 4-5 days without power.  
Visit nwnatural.com/PowerOutage to view videos on how to  
operate your gas equipment when the power is out.

SPECIAL OFFERS

Efficient natural gas 
heat for less

See rebates and requirements at 
nwnatural.com/Offers.

Learn more at  
nwnatural.com/DestinationZero.

FOLLOW US CUSTOMER SERVICE

800-422-4012
24-HOUR EMERGENCY

800-882-3377


